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DRC (Dealer Resource Centre) User Guide
QUORUM’s DRC has been around for 15 years. It hosts most of our documentation related to the
DMS program broken down to how to document, FAQs and videos.
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There is no need to remember a different set of credentials as the DRC leverages the same
username and password that is used to connect to the DMS server or QCloud Environment.
1. Automated LogIn
Simply click help and it will open the DRC automatically no log in required.
2. Login from outside the DMS server environment
When you access the DRC from outside the server, simply open your browser, go to
https://drc.quorumdms.com then click the log in button and enter your server username
and password you use to log into the DMS.
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3. Viewing videos on mobile devices
Being able to watch videos on any device is one huge feature. Use a tablet, phone or PC
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to review training videos, or quick tip videos from wherever you are. The new DRC will
scale to fit your device
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4. Enhanced Search capability

The new DRC will have a search field in all windows so you can filter the help and support
area or training solutions and then search within your results
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| &) Tnis quick start guides you through adding finanace reserve to a deal.
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5. Notifications. When content is updated or changed it will notify the users of the DRC

1 Services | Help and Support | Training Solutions | Profile |

e

= Q

Sales | About Confirming Deal Details

q
( |
m This quick start guides you through confirming deal details and entering the vehicle sale sub-type.

In most windows now you will see a Receive Notifications for new .... button which you will
click on, and it will send an email to the email on your profile.

If you do not have an email on your profile, it will indicate this to you when you hit the button
and ask you if you want to enter an email now and take you to your profile.

Troubleshooting
The DRC does not work in with Compatibility mode in Internet Explorer on so the screen may
look strange if compatibility view is on for the new DRC and may look like this.
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he Training Catalogue link to the left permits you to browse the content of available training courses that can be conducted for users at your dealership to increase their usage and proficiency with XSELLERATOR. These courses are
structor led usina conference calls and web-based tools. Thev are scheduled for iust vour dealership and are charaed on an hourlv basis

If this is how it displays, there are two ways to fix this
First on the address bar you will see a broken page icon click on that icon and disable
compatibility view and the screen will return to normal
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If you run IE 11 from your local PC, go to the gear icon and click on Compatibility View settings
Websites you've added to Compatibility View:

Rermowve

[ pisplay intranet sites in Compatibility View
Use Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement

Close

If the DRC is shown in the websites you’ve added to compatibility view, highlight it and click
review
Also uncheck Display Intranet site in Compatibility view click close.
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